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Whatsapp

WhatsApp is a freeware, cross-platform and end-to-end
encrypted instanrt messaging application for smartphones. It
uses the Internet to make voice calls, one to one video calls;
send text messages, images, GIF, videos, documents, user
location, audio files, phone contacts and voice notes to other
users using standard cellular mobile numbers. It also
incorporates a feature called Status, which allows users to
upload photos and videos to a 24-hours-lifetime feed that, by
default, are visible to all contacts; similar to Snapchat,
Facebook and Instagram.
With voice calls, you can talk to your friends and family for free,
even if they're in another country. And with free video calls,
you can have face-to-face conversations for when voice or text

you can have face-to-face conversations for when voice or text
just isn't enough. WhatsApp voice and video calls use your
phone's Internet connection, instead of your cell plan's voice
minutes, so you don't have to worry about expensive calling
charges.
Some of your most personal moments can be shared on
WhatsApp, which is why they built end-to-end encryption into
the latest versions of the app. When end-to-end encrypted, your
messages and calls are secured so only you and the person
you're communicating with can read or listen to them, and
nobody in between, not even WhatsApp.

How to Block a Phone Number on an iPhone
1. From the Home screen, open the Phone application.
2. Tap the Recents tab.
3. Find the caller you'd like to block and tap the
information button.
4. Scroll down and tap Block this Caller.
5. Choose Block Contact.
Note: The blocked caller will also be blocked from
sending messages and FaceTime requests.

How to Unblock a Phone Number on iPhone
1. From the Home screen, open the Phone app.
2. Tap the Recents tab.
3. Find the phone number you'd like to unblock and tap
the information symbol.
4. Scroll down and tap Unblock this Caller. The block will
be successfully undone.

Block Caller

Unblock Caller

How to Hard Reset Your iPhone or iPad
Sometimes if your iPhone or iPad is not working properly, a
Hard Reset may solve the problem. To perform a hard reset
on your iPad or iPhone do the following.

1. Holding the device with both hands, firmly press down on
the home button AND the sleep-wake/power buttons at
the same time.
2. Keep holding both buttons firmly until you see your device
go black and then boot back up again with the Apple logo.
(Note: this whole process should take between 35 and 55

(Note: this whole process should take between 35 and 55
seconds, depending on several factors; so whatever you
do, just don't stop holding the home and sleep-wake/power
buttons until you see the device boot back up with the
Apple logo on the screen).
3. Enter your 4- or 6-digit passcode to regain access to your
iOS home screen - Touch ID will be disabled, unfortunately,
until you do.

Note: The above procedure will not work on the iPhone 7. See
below how to do a hard reset on an iPhone 7.

How to Hard Reset Your iPhone 7
1. Press and hold down the Wake/Lock button on the right
side of the device.
2. Simultaneously press and hold down the Volume Down
button on the left side of the device.
3. You'll continue to hold these buttons for a few moments
until the screen turns black. Let go of the buttons.
4. You should see the Apple logo appear; this means that
you've restarted your iPhone 7 successfully.
5. Re-enter your iPhone's passcode and check to see if the
problem has been resolved.
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